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Statements

How we speak to people is important as it can lead to as well as avoid conflict with others. For example:

When we accuse, blame or judge we tend to use “you” statements.

Using “I” statements is a good way to tell the other person how their behaviour affects you.

| feel you don’t care when

you shout at me

This helps the other person understand your feelings and can help them take responsibility of their feel-
ings.

Contact us for more information: W
Website: www.scottishconflictresolution.org.uk —
Email: sccr@cyrenian.scot Government
Phone: (0131) 475 2493
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