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Conflict Resolution
1 1 Think of a scenario where there was conflict and see if you can identify the stages of escalation.
E ch Iq‘l’l ng CO nﬂ l C‘r Use the blank boxes below to record the stages.

Things breakdown & start
getting out of control

t

Not being considerate of
each other — don't care

t

All logic is focussed on
action

t

Each party not showing
weakness

1

Everyday situation goes
unresolved
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